PART IX
GRIEVANCE PROCEDURES

A grievance is any dispute that a tenant or purchaser (see Definitions) may have with the APCHA with
respect to action or failure to act in accordance with the individual tenant's or purchaser's rights, duties,
welfare or status. A grievance may be presented to the APCHA Board of Directors under the following

procedures.

I. FILING A GRIEVANCE

A. Any grievance must be presented in
writing to the APCHA. It may be simply stated,
but shall specify: 1) the particular ground(s) upon
which it is based; 2) the action requested; and 3)
the name, address, telephone number of the
complainant and similar information about
his/her representative, if any.

B. Upon presentation of a written
grievance, a hearing before the APCHA Board of
Directors shall be scheduled for the next
scheduled Board meeting. The matter may be
continued at the discretion of the Board. The
complainant shall be afforded a fair hearing
providing the basic safeguard of due process,
including notice and an opportunity to be heard in
a timely, reasonable manner.

C. The complainant and the APCHA
shall have the opportunity to examine and, before
the hearing at the expense of the complainant, to
copy all documents, records and regulations of
the APCHA that are relevant to the hearing. Any
document not made available after written request
may not be relied upon at the hearing,

D. The complainant has the right to be
represented by counsel.
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II. CONDUCT OF THE HEARING

A. If the complainant fails to appear at
the scheduled hearing, the Board may make a
determination to postpone the hearing or make a
determination based upon the written
documentation and the evidence submitted.

B.  The hearing shall be conducted by the
Board as follows: Oral or documentary evidence
may be received without strict compliance with
the rules of evidence applicable to judicial
proceedings.

C.  The right to cross-examine shall be at
the discretion of the Board and may be regulated
by the Board as it deems necessary for a fair
hearing.

D. Based on the records of proceedings,
the Board will provide a written decision and
include therein the reasons for its determination.
The decision of the Board shall be binding on the
APCHA that shall take all actions necessary to
carry out the decision.
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